YOUR INSTRUCTORS

Harold J. Steudel, Ph.D., P.E., is Managing Partner of Steudel and Mann, LLC (formerly H.J. Steudel and Associates, Inc.), an international
consulting firm established in 1974 to provide services and products to assist organizations in achieving quality and productivity improvement. Dr.
Steudel draws on over 30 years of consulting and management experience in implementing leading-edge techniques in Strategic Leadership, Quick
Response Manufacturing, Total Quality, and Management Systems based on international standards such as ISO 9001, ISO 16485, and ISO 14001.
He has provided innovative methods and guidance on implementing change in over 500 organizations, and developed numerous assessment tools,
guidelines, and other quality systems elements for both Malcolm Baldrige and ISO 9001. Harry is also the Chairman of the Department of Industrial
and Systems Engineering at the University of Wisconsin-Madison and holds the title of Emerson Electric Professor in Total Quality. Harry has
served as a certified quality systems lead auditor under the Registrar Accreditation Board (RAB) and as a senior examiner for the Wisconsin Forward
Award to recognize World Class Excellence.

Terry Mann, ASQ CQA and RABQSA Provisional Quality Management System Auditor, Partner of Steudel and Mann, LLC, is active in assisting
companies in the implementation of ISO 9000 quality management systems and ISO 14000 environmental management systems through his
consulting, training, and documentation development support. Terry is also an instructor and speaks on quality and engineering-related topics,
including ISO Standards, Six Sigma, operations management, statistical process control, cellular manufacturing, facilities layout, and measurement
systems analysis for the University of Wisconsin-Madison. He holds a B.S. degree in industrial engineering and an M.S. degree in manufacturing
systems engineering (Magna Cum Laude) from the University of Wisconsin-Madison.

HOW TO CONDUCT INTERNAL AUDITS FOR ISO 9001:2000

2-Day Course February 19-20, 2007: $625 (1.6 CEUs)

Class size is limited, so please register early!

For registration, please send or fax this form to:

Steudel and Mann, LL.C, 1309 Farwell Drive. Madison, WI 53704.
Fax: (608) 249-9311. E-mail: harry@hjsteudel.com

For more information, please call (608) 241-8692

Attendee(s)

Company Name

Address

City State Zip Phone ( )
PAYMENT: MasterCard or VISA / / / Exp.

Check enclosed $ P.O. #

LOCATION: The seminar will be held at the Doubletree Hotel Madison, 525 West Johnson Street, Madison, WI.
Tel: (608) 251-5511.

ACCOMMODATIONS: Limited accommodations are available at the Doubletree Hotel Madison, 525 West Johnson Street,
Madison, WI. Tel: (608) 251-5511. There are many additional accommodations available in and around the Madison area.

CANCELLATIONS: If you cannot attend, you must notify us at least 7 days before the course starts, and we will refund your fee.
Cancellations received 7 days - 24 hours before the course are subject to a $100 late cancellation fee. Cancellations made less than
24 hours are subject to the full course fee. You may enroll a substitute at any time before the course starts.



